CeLOE Service (CLOVE)

Panduan Input Ticket

Step 1 --- Buka halaman https://celoe.telkomuniversity.ac.id/dashboard, kemudian Sign In menggunakan username dan password
SSO/iGracias.
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Sign In menggunakan
username dan password
SSO/iGracias.

Login To Your Account

Main Office: Gd. Bangkit Lt.5 Telkom University. Remote Officel: Gd. Marore Lt.3 Gegerkalong. Remote Office2: Gd. Marore Lt.3 Gegerkalong Gd. Panehan Lt.1 Telkom University
Helpdesk: Mail clove@telkomuniversity.ac.id; WA +62 821 1666 3563;
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CeLOE Service (CLOVE)

Step 2 --- Buka menu “Ticket”, kemudian pilih “Ticket Record”.
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Dashboard

Buka menu “Ticket”

Services

= Tich

Ticket Record

Pilih “Ticket Record”

Main Office: Gd. Bangkit Lt.5 Telkom University. Remote Officel: Gd. Marore Lt.3 Gegerkalong. Remote Office2: Gd. Marore Lt.3 Gegerkalong Gd. Panehan Lt.1 Telkom University
Helpdesk: Mail clove@telkomuniversity.ac.id; WA +62 821 1666 3563;
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CeLOE Service (CLOVE)
Step 3 - Klik tombol
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Ticket
Dashboard

Services

& Ticket Record List

— A Klik “Submit Ticket”

Start Date nd Dat

# Name User User Type Created Date Last Update + Action

@
g
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Main Office: Gd. Bangkit Lt.5 Telkom University. Remote Officel: Gd. Marore Lt.3 Gegerkalong. Remote Office2: Gd. Marore Lt.3 Gegerkalong Gd. Panehan Lt.1 Telkom University
Helpdesk: Mail clove@telkomuniversity.ac.id; WA +62 821 1666 3563;
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CeLOE Service (CLOVE)

Step 4 --- Pilih kategori ticket, detail permintaan, dan file pendukung, kemudian klik “Submit”.
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Pilih kategori Add Ticket Record

Category

Please select cateqgory

Isi permintaan

* Only doc, excel, pdt or images are allowed

Upload file pendukung

Klik “Submit” untuk
mengirim ticket

Main Office: Gd. Bangkit Lt.5 Telkom University. Remote Officel: Gd. Marore Lt.3 Gegerkalong. Remote Office2: Gd. Marore Lt.3 Gegerkalong Gd. Panehan Lt.1 Telkom University
Helpdesk: Mail clove@telkomuniversity.ac.id; WA +62 821 1666 3563;
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